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• More than prescriptions, contemporary helalthcare involves
communication, tolerance, flexibility, listening, hard work, and
a passion for the practice (Loop, 2009)

The main issues that healthcare professionals need to deal with is:
• Dynamic factors in contemporary health environments challenge
traditional roles of the healthcare professionals. The perceptions of
their roles are influenced by societal attitudes, government policies,
and trends in professional issues

The main issues that healthcare professionals need to deal with is:
• The patient education meets the lack of resources and educational
tools, lack of enough time, inadequate knowledge and skills of
healthcare professionals, and lack of patient readiness both physically
and psychologically
• Healthcare professionals must attend to varying levels of health
literacy among patients and families when leading and advocating
for global health competencies
• The dealing with social inequalities, social and cultural minorities

The main issues that healthcare professionals need to deal with is:
• Communication challenges with patients and colleagues whereas
communication include exchanging information (sending clear
message, active listening, getting and giving the feedback, emotional
interaction), building a relationship, and engaging in shared decisions.

The main issues that healthcare professionals need to deal with is:
• Challenges of limited time and resources, and multiple
documentation requirements;
• Challenge concerned the difficulty of transferring available
knowledge for clinical practice;
• Challenge of continuing skill development and improvement, and
occupational professionalism.

• It is argued that personal (and organizational) emotional
intelligence could be a tool to overcome these
challenges.
• Traditionally emotional intelligence is generally said to
include these skills:
– emotional awareness,
– self-regulation,
– (self)motivation,
– empathy, and
– social skills.

• Emotional awareness is the ability to harness emotions
and apply them to tasks like thinking and problem
solving and self-regulation is the ability to manage
emotions, which includes regulating your own emotions
and cheering up or calming down other people.

• In healthcare, decisions made under the influence of
emotions can greatly affect the patient safety, outcomes, and
the quality of healthcare. But when individuals can recognize
their emotions, they are better regulate and use them.
• Self-awareness allows individuals to remove personal
perceptions from the decision-making process, and
provide unbiased care based on what’s best for the patient.
• It was found that emotion regulation ability enables
individuals to maintain higher positive affect (e.g.,
excitement and enthusiasm) while emotion facilitation ability
enables people to use their positive affect to enhance their
creativity.

• People with a high degree of emotional intelligence are usually
motivated. They’re willing to defer immediate results for longterm success. They’re highly productive, love a challenge, and
are very effective in whatever they do.
• Emotional intelligence has been widely cited as an attribute which
can improve the quality of work and increase productivity and
personal and organizational success.
• The emphasis is on predicting academic, self-development or
work-related outcomes and low emotional intelligence correlates
with deviant behaviour, drug taking, alcohol abuse and poor
relationships.
• In more general settings emotional intelligence has been
associated with life satisfaction.

• Self motivation helps in dealing with the burnout. Stress and burnout
among physicians and nurses become more prevalent. Surveys show
that burnout rate and stress among healthcare providers including
doctors and nurses is higher than ever. However, burnout and job
satisfaction may also be relevant factors for patient safiety, outcomes,
and the quality of healthcare.
• There is a consensus on the impact that emotional intelligence has on
job satisfaction, stress level, burnout and helps to facilitate a positive
environment.
• Leaders' emotional intelligence positively relates to subordinates' job
satisfaction.

• People with empathy are good at recognizing the feelings of others,
even when those feelings may not be obvious. As a result, empathetic
people are usually excellent at managing relationships, listening,
and relating to others. They avoid stereotyping and judging too
quickly, and they live their lives in a very open, honest way.
• Many health care systems around the world are emphasizing a need
for more patient-centred care. Emotional intelligence can significantly
influence patient outcomes and overall success for the organization.
By being empathetic, improving interactions and relationships between
patients, medical professionals and administration can better
implement the principles of the patient-centeredness.

• Social skills. Healthcare providers and patients/family/caregiver
relationships are sensitive, highly complex emotional relationships that
require reliable and accountable system design methodologies that
bridge the gap in communications that are profoundly informed by our
emotional intellect.
• However, most complaints about doctors relate to poor communication,
not clinical competence, and improving communication in health care is
a current area of interest in policy and practice.
• Emotional intelligence allows to listen and therefore communicate
effectively, motivate better, rectify errors, and increase productivity. In
the healthcare field that is paramount. Studies say that “effective
communication is 7% the words we say and 93% tone and body
language… Failing to communicate effectively in a workplace leads to
frustration, bitterness, and confusion among employees.”

• Excellent medical communication increases trust among
colleagues.
• Advantages of effective communication cannot be emphasized
enough.
• Excellent communication is the expectation of the patients.

• Explaining emotional intelligence in itself was challenging, before
extracting the emotional competences. Developing personal
emotional intelligence was challenging as well. But over the past two
decades, emotion-related individual differences have been
conceptualized as knowledge, abilities and traits, i.e. competencies.
• There are five core emotional competencies separately,
distinctly for one's own and others' emotions: identification,
understanding, expression, regulation and use of one’s own
emotions and those of others. It thus provides 10 competencies of
emotional intelligence.
• There are proofs that these competences can be efectively
developed.
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• Emotional intelligent people say SORRY.
• Quite often.
• Many times, because they have played a negative role in
a conflict.
• Other times because someone has to be first.
• And usually, there is no emotional intelligent purpose in
being right. Being right makes people own certain feeling
of victory and superiority but do not make them
necessarily happy.

• PLEASE
• Small things matters. It is on the small things that we show we care.
• By using this magic word, we strengthen our emotional intelligence
by doing the exercise of realizing how much we are relying on others
to accomplish what we need to get done.
• Please, is not just a norm of courtesy. It is the best and most
straightforward way to make people feel valued for what they are
and what they do.
• Emotional intelligent people know that you have to give respect to
get respect and you need to show consideration and care to
build trust and appreciation.
• Including 'please' with your requests communicates a genuine
sense of awareness about the value of others and the value of what
those others bring to our lives.

• Thank You can be an equivalent for many of all those peoples'
motivators that make them better, do better and absolutely feel
better.
• When you say Thank you, others can understand ' I hear you,' 'I
care about what you have to say, and I find it of value.'
• When you say Thank You others can read, 'You are right. I am not
the smartest person in this room, and your contribution is making
things better. I can learn from you'.
• When you say Thank You, the other person receives an "I know you
are not in your best but everything is going to be okay. Your
wellbeing know is what matters the most. I feel very grateful for you
making an effort to make it happen despite this all".
• Thank you, above all, shows appreciation, what strengthens
peoples' will for self-improvement and excellence.

• Thank you.
• Questions, please?
• aelita.skarbaliene@gmail.com

